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During the Chan’s transition from a planned economy to a market economy, the 
adjustment of economic structure and the reform of the labor system, labor relation of 
the planned economy have turned into the interest relationship between employers and 
employees of the market economy, labor disputes reflect most obviously internal 
interest conflicts of labor relation. Especially since the 2008 international financial 
crisis, business production and operation has been going through difficult times 
influenced by the transformation and upgrade, export trade, financing and labor 
recruitment, and many other factors; it is most difficult for the small and 
medium-sized labor intensive businesses ever since then. As a result, the number of 
participants and the amount of money involved of mass disturbance events has been 
increasing while the form of labor disputes is getting more fierce and complex. 
Since labor relations affect economic development and directly affect social 
stability, the national government attaches great importance to labor relations, local 
governments solve labor disputes on principle of social stability. Based on the 
situation of responsible regions, the author uses experienced and solved mass 
disturbance as object of study, discusses the mass disturbance of Tong’an District in 
the past two to three years, especially those cases in 2012, summarizes the features, 
reasons, and corresponding countermeasures to deal with by literature reviews, case 
study, and data analysis.   
The main reasons of why mass labor disputes are getting intense are as follow. 
Firstly, the system of settling a dispute is not perfect. Secondly, the punishment of 
illegal businesses and prevention of illegal practices are not sufficient. Thirdly, local 
government is not sensitive enough to appeal to the higher authorities of employees. 
The author argues that we should strengthen the system of settling mass labor 
conflicts, establish and perfect the mechanism of proper and prompt settlement and 
prevention of labor conflicts. We also need to attach attention to communication and 













employers and employees to fulfill their responsibilities and exercise the rights in 
accordance with the law. Last but not least, local governments is suggested to transit 
their function, strength sense of responsibility, and set the establishment of 
harmonious labor relations as a political mission to accomplish. 
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的冲突转向合作，实现共赢。Blyton 和 Turnbull 认为雇员与雇主之间的劳资关系
与工作组织方式和大环境等有很大关系，社会经济、技术、政策、法律制度和社
会文化背景对劳资冲突有一定的影响。①社会心理学家 Wall 和 Nolan 认为，当
他方的意图被视为与己方的利益相反，或者冒犯了己方关于公平与公正的原则，
冲突就会发生。②Salipante 和 Bouwen 把劳资冲突的主要来源分为环境因素；与
目标、实现目标的方法和不平等待遇有关的因素；与个人、团体或组织之间的关
系相关的因素，并通过调查发现，只有 20% 的人认为冲突的来源是实质性的问
题（如工资），超过 2/3 的人把冲突归因于个人、团体和组织之间的关系。③Youngjin 
Choi 认为，制度安排、劳动条件、工厂构成、外籍管理者及其管理风格都是影
响劳资矛盾和劳资冲突的关键因素，如果外资企业的劳动条件继续恶化，如延长
                                                        
①王维.国内外劳资冲突管理研究综述[J].商业时代.2011 年第 2期 
② Wall，Nolan.Small Group Conflict.A Look at Equity，satisfaction and Styles of Management，
Small Group Behavior，1987，18: 188－ 221 
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工作时间，强制劳动等等，它们也将前所未有地面临更多的劳资矛盾和劳资冲突。
①Denenberg 和 Braverman 认为大部分暴力行为是由于雇员缺乏其他机制来应对





















设，提出了相应的机制建设建议。 John Rogers Commons 认为，政府和社会应该
实现经济体系中对效率的追求与雇佣关系中对公平、公正的追求两个目标之间的
均横，而劳动法律制度、工会制度、集体谈判等制度是实现这一均衡的 有效手
                                                        
① Youngjin Choi: Aligning labour disputes with institutional，cultural and rational approach: 
evidence from East Asian － investedenterprises in ChinaThe International Journal of Human 
Resource Management，Vol.19，No.10，October 2008，p1929 － 1961 
②何勤.中外群体性劳资冲突研究综述[J].华北电力大学学报（社会科学版）.2012 年第 5期 
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